ol
T IHAD

AVIATION GROUP

Etihad Airways

COVID-19 (Novel Coronavirus) Update

Commercial policy updated 5 Mar 2020




=il

cCTIPAD
AVIATION GROUP

COVID-19 Commercial policy effective 5 March 2020

Fuilavunanaisuwsseunauasdialafa covID-19 mvanaa1siuanida fulaunaAeddy
s iaaasavsia’liil

e dufunisaaniinslnassnauiun 4 furau 2563

o dmFuiinslaaansiifinnsidunivaanandsanalnamealuiui 30 Gaurau 2563

o gauiluiinslaaasidelsfinisidunie

e finsaanngiiuaanifumeannisunadsunienialiauanalidumorinlssinailaiani vsuisa
amasaulsann TIMATIC luszuudrsasiiiisniamulssnialuiuladaananaudonioainidseuinolsang
(IATA) wvinifu

o lunsdiifludauuninviataiauauuy lilitdunie bisnunsaaniiuaassuiaueq'le

iunielalfioilssnainiisu / ane dswsuiasiaasisdssanidaiuasminug
o Ldsuudumons 1 e Taauidunielntaanifumenauvianaluiui 15 nsngiau 2563

o aduduinslaoans susavin'lalaelifidsssuiion Taasdasani@nnaiedundaudunivadioias 1 Yu
e sasinmsdwianiiafe / fnsiaaans / n1svindWu "INVOL CHANGE DUE COVID”
o ylaoanssavdnsalldaunlasinsiaassanattusviaiiuladidaiinsiaaaisuiity

viunelufivissinaenadaisida

o dmugdalinsTaaasifinisidumenialuiui 16 furau 2563

o ul&suTuidunmans 1 a% Taatuidumelwiaaniiumenauniamaluiui 15 nsngiau 2563

e wafuduRsInaans ausavinlalaahifidsssudian Taadasani@anaisdunauidunisaciotan 1 Ju
e sasfinsdwaninfv / Waslaaans / A1svindWu "INVOL CHANGE DUE COVID”

o ylazanssavdnsailduunlasiinslaasisanactivsviaiuladidainsiaaasuinty

iume'lilfivilssinadug drvsuiastaasslseaniden

o msulfauiudums Wiaaunguacinsiaass

e nsuaduiuiastaaashiiaaunguasinslaaais

o msuaduduiasTaosns sunsulsuaniiasiaassiliaunsavindiuls sansavaduldianizadeie
aaLiu AtiasTaaans wazaiingiu (YQ)

o mngflaaasiobififivuadums u1savinnns OPEN fiasTaaans auiadod

TasTaaasvdelilaldou fary 1 1 fuannfuitaaniiasiaaasasousn

siagvinnsaal@anaisdualominatinias 1 5 iiandnidaasssunfion NO-SHOW

fasssudaumsuldsuinslasans Taalilddasimsuldautiasiaaansanaly 96 T Tusnaudume

sansaulfsudumotdiumala Taananiinslaasnsivisasisiavindunsagoninvingu

anafisnan uarnEausine duagfuman s Junivinnns Reissue asiaaans

Jutdunme i davidunvaannnlsandlnanauiinsinagisunaaig

" ghatng aaniasTiaaas ATousnTuT 15 uns1AN 2563 taldumeiui 25 auanwus 2563

ndonniiulainnsanidnuazlitiunie 1aavinns Reissue TasTaaansiudiui 20 nuawusg
2563 iatfiume 1 funau 2563 uazlainsanidnnsidumednaioing'lilsfinslaiing
Taassiae WiuagiasTaass 1 annsaaniastaasnsaiousn douaneindaslaasnsas

O O O O O

COVID-19 COMMERCIAL WAIVER POLICY - THAILAND



=il

cCTIPAD
AVIATION GROUP

nunaeJun 15 unsiau 2564 deifu nslaaansivisasidumeaanainlsanalnanaumnsa
AMeluiuil 14 unsau 2564

Py
sl &

o ylaoanssavdnsalldaunlasinsiaassanattusviaiuladidainsinaaisuviity

msdumehihlssinadug svsuiiasiaaasuuuviaag ( Groups — RBD : G)

o wmnfldnunias wiaaaldnmisidunie Bitluldeudanlawasdaiivuazasiinsiaaansiu

o dusuiasleaasiitdunienaeluiui 1 naxanau 2563 nsdiifinisani@nnisidumiiiagainsasizingu
Aanssu avsia’lud

@)

o O O

>
<

ulsguuiunng

uuasANIUIUIEA

n3UAN¥IRIIU 2aYUARIATNIIATANRT TAFaU Tndnsn

Nidvaanunaadailunienisannnsznsvdnenanis S55u18 WiakInu wianatuwilanidenae &9
1171 GroupsBKK@etihad.ae Usznaunisiansaiilunansd

wotl wnfinsil@sunasleg ananisivazfinisseamalvinsiusaly

aida raalduinaslyiuinig 24 121w natu luaedngruazaisiin
NUELRATNTAN 02 787 3377

AayalANLANTA www.etihad.com

gansiularida
gransiulszanmé Ussindaandgarnsuiadisna

COVID-19

COMMERCIAL WAIVER POLICY - THAILAND



=il

cCTIPAD
AVIATION GROUP

dayadivasnisliaugnaliiglaassinaduniindssinaddaianig

dayalusruudisasiitiony TIMATIC
sa u'lare https://www.iatatravelcentre.com/
tl&aniiia NEWS
nnifutdaniainziaziniy CORONAVIRUS OUTBREAK IN CHINA (PEOPLE'S REP.)

BAHRAIN - published 04.03.2020
1. Passengers and airline crew who have transited through or have been in China (People's Rep.), Egypt, Hong Kong
(SAR China), Iran, Iraq, Italy, Japan, Korea (Rep.), Lebanon, Malaysia, Singapore or Thailand in the past 14 days

are not allowed to enter Bahrain.

e This does not apply to nationals of Bahrain, Kuwait, Oman, Qatar, Saudi Arabia and United Arab
Emirates.
e This does not apply to passengers who reside in Bahrain.
e This does not apply to military personnel.
e This does not apply to passengers with a special approval from Nationality, Passport Residence Affairs
Directorate of Bahrain
2. Nationals of Bahrain, Kuwait, Oman, Qatar, Saudi Arabia and United Arab Emirates who have transited through
or have been in China (People's Rep.), Hong Kong (SAR China), Iran, Iraq, Italy, Japan, Korea (Rep.), Malaysia,
Singapore or Thailand in the past 14 days will be subject to quarantine and enhanced testing procedures
recommended by the World Health Organization (WHO).
3. Passengers who reside in Bahrain and who have transited through or have been in China (People's Rep.), Egypt,
Hong Kong (SAR China), Iran, Iraq, Italy, Japan, Korea (Rep.), Lebanon, Malaysia, Singapore or Thailand will be
subject to quarantine and enhanced testing procedures recommended by the World Health Organization (WHO).

KUWAIT - published 04.03.2020

1. Nationals of China (People's Rep.) are not allowed to enter Kuwait.

2. Nationals of Iran, Iraq, Italy, Japan, Korea (Rep.), Singapore and Thailand are not allowed to enter Kuwait.

3. Passengers with a Hong Kong (SAR China) passport are not allowed to enter Kuwait.

4. Passengers with a residence permit or visa issued by China (People's Rep.) who have been in China (People's
Rep.) in the past 2 weeks are not allowed to enter Kuwait.

5. Passengers with a residence permit or visa issued by Hong Kong (SAR China) who have been in Hong Kong (SAR
China) in the past 2 weeks are not allowed to enter Kuwait.

6. Passengers who have been in Iran, Iraq, Italy, Japan, Korea (Rep.), Singapore or Thailand in the past 2 weeks are

not allowed to enter Kuwait.
e This does not apply to nationals of Kuwait.

Effective 8 March 2020:

7. Passengers arriving from Azerbaijan, Bangladesh, Egypt, Georgia, India, Lebanon, Philippines, Sri Lanka, Syria and
Turkey must complete a medical examination (PCR-certificate) confirming that they are free from coronavirus
(COVID-19). The medial certificate must be issued by health centers approved by the embassy of Kuwait.

e This does not apply to nationals of Kuwait.
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SAUDI ARABIA - published 01.03.2020

1. Passengers who have transited through or have been in China (People's Rep.), Chinese Taipei, Hong Kong (SAR
China), Iran or Macao (SAR China) in the past 14 days are not allowed to enter Saudi Arabia.

e This does not apply to nationals of Saudi Arabia.

2. Nationals of the GCC countries are no longer allowed to enter Saudi Arabia with a national ID card. They must
travel with their passport.

3. This does not apply to nationals of Saudi Arabia who are allowed to enter with a national ID card if they used the
card when they departed from Saudi Arabia.

4. Passengers arriving from Afghanistan, Azerbaijan, China (People's Rep.), Chinese Taipei, Hong Kong (SAR China),
India, Indonesia, Iran, Iraq, Italy, Japan, Kazakhstan, Korea (Rep.), Lebanon, Macao (SAR China), Malaysia,
Pakistan, Philippines, Singapore, Somalia, Syria, Thailand, Uzbekistan, Vietnam or Yemen with a tourist visa are
not allowed to enter the Saudi Arabia.

5. Passengers traveling for the purpose of Umrah or visiting the Prophet's mosque are not allowed to enter Saudi

Arabia.
e This does not apply to nationals of Bahrain, Kuwait, Oman, Qatar and United Arab Emirates with Hajj
and Umrah permit, obtained through the website of the Ministry of Hajj and Umrah.
6. Airline crew will be subject to medical examination, if required.

Reference: https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
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