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REISSUE FEE WAIVER due to COVID-19 CRISIS

Due to the outbreak of COVID-19 effect with all passengers, Korean Air is offering a change fee waiver, details below.
APPLICABLE TICKET

® Korean Air ticket only (KE 180--)

® Route Thai- Korea or Thai - transit in Korea - to others contries

® Original ticket issued on/before 27 February 2020

® Original ticket departure from Thailand on/before 30 April 2020
HANDLING GUIDELINE (Reissue waiver for one time only) *

® Change date or route within ticket's expiry date and/or ‘

® Reissue fee will be waived, new term and conditions apply
® Fare or taxes differences should be collected from passenger

® Input AUTH "ORCTFRWWAK" in new ticket

® Bookings and ticketing must be changed prior to the date of flight departure at least 3 working days

> Passenger who bought ticket from Travel Agency or Online Travel Agency, please contact your agencies directly
> Passenger who bought ticket direct from Korean Air or website www.koreanair.com, please process through website or

email to rsvn.bkksm@koreanair.com in office hour Mon-Fri, 08:30-17:30

Reservation & Ticketing Dept. : rsvn.bkksm@koreanair.com , Sales Dept. : sls.bkksm@koreanair.com




