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Special Handling of ANA International Tickets from
Thailand to Japan due to the Outbreak of Novel
Coronavirus 2019 (COVID-19)

Updated on 28th February 2020

Thank you for flying with ANA.

In consideration of the emerging outbreak of Novel Coronavirus 2019 (COVID-19), ANA will
enforce

a special handling for the eligible tickets as described below.

Eligible Tickets

ANA International Ticket (ticket number starting with 205) with all of the following
conditions. [1] Itinerary originated from Bangkok to Japan (Bangkok to USA via Japan is not
applicable) [2] Date of Ticket Purchased: On or before 26th February 2020 [3] Departure Date
from Bangkok to Japan: On or before 30th April 2020

Details of special handling

[Reservation change]

Permitted to change your departure date only once without change fee. [1] The last sector of
your itinerary should be flown no later than 30 June,2020. [2] Rerouting and change of
airlines are not available. [3] Provided no seats are available under the same booking class on
your preferred flight, you may be asked to change to a different date or/and flight. [4]
Reservation change must be completed prior to the departure date of your original itinerary.

[Refund]

A refund without fee is permitted regardless of the fare rules pertained to your original
ticket. Refund can be requested up to 1 year and 30 days from the travel start date (or ticket
issuance date in case of unused ticket). Any collected fee in the past such as Ticketing Service
charges, Change fees cannot be refunded.

Contact

ANA Bangkok Office Reservation Department (Thai or English languages only)

Phone No.: 02-238-5121 / Office Hours: MON—FRI 08:30-17:30 (Closed on SAT, SUN, Public
holidays) Closed

ANA International Reservation and Customer Service Center (Japanese or English languages
only)

Phone No.: 1800-011-254 (Available 24hours a day, 365 days a year, if you cannot contact
the above number, please dial +81-3-4332-6863 (Paid international call to Japan)

X If your ticket was purchased through a travel agency, please contact the ticket issuing
travel agency directly.



We thank you for your cooperation in advance for the inconvenience caused by the
increased number of calls related to this matter.
February 28, 2020





